
The rapid pace of technological change is one of the most significant events of this century.  
BDC surveyed 2,000 Canadian and 600 American small and mid-sized businesses to evaluate  
their level of digital maturity. 

Digital technologies improve business performance
We found that, over the past three years, digitally advanced companies were:

62% 
more likely to have  

enjoyed high sales growth

One in five Canadian companies has an advanced digital profile

52% 
more likely to have  

enjoyed high profit growth

3X
more likely to  

have innovated

Digitize Now: How to Make  
the Digital Shift in Your Business
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25% have seen their sales plummet in the last few years

Digitally conservative businesses risk falling behind

The percentage of digitally  
advanced businesses is similar  

in Canada and the U.S.

19% Canada vs. 18% U.S.



Find out your digital maturity profile and get personalized advice by using our free,  
online Digital maturity assessment tool at: bdc.ca/digitalassessment. 

Read the full report: bdc.ca/studydigital. 

SH-DIGITIZENOW-E1810Ce document est aussi disponible en version française.

26%
Quebec

19%
Ontario

17%
Prairies

15%
B.C.  

and North

15%
Atlantic  
Canada

More Canadian companies need to complete the digital shift
Quebec has the highest percentage of digitally advanced businesses in Canada.

➀ 
Define and  
share your  

digital vision

➁ 
Invest in  

technology

➂ 
Establish  
a culture  

of change

➃ 
Unleash the  

power of data

➄ 
Work for  

continuous 
improvement

Digitize now: Five steps to digitize your business

Contact us
T: 1-888-463-6232 
E: info@bdc.ca

https://www.bdc.ca/en/articles-tools/entrepreneur-toolkit/business-assessments/digital-maturity/pages/default.aspx?ref=shorturl-digitalassessment
https://www.bdc.ca/en/about/sme_research/pages/digitize-now.aspx?ref=shorturl-studydigital

